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D.O. NO. 7-1/2018/PFP-Policy/206

Dated: 16™ January, 2020

Dear Shri Purwar,

It has been reported that only GPF credit of VRS 2019 retirees and regular
retirees, from April 2019 onwards, has been remitted to CCA offices by BSNL. No
penal interest on account of delay has been remitted despite CCAs having raised
such a claim. Also GPF credit with penal interest is yet to be remitted for other GPF
beneficiaries.

2. CCA Offices have been instructed to disburse GPF final payment to the
extent of credit received in individual cases along with due interest upto the date of
retirement to avoid causing any hardship to the beneficiaries. You may ensure that
the remittance of the pending claim of GPF credit and penal interest as raised by
CCA offices is effected immediately. Also, ensure that any claim of interest, beyond
date of retirement, made by retiree because of non-remittance of credit and penal
interest when raised by CCA offices is effected immediately.

With regards,

Yours Sincerely

d Kumar Sinha)

Shri P.K. Purwar

Chairman & Managing Director
Bharat Sanchar Nigam Limited
H.C. Mathur Lane, Janpath
New Delhi — 110 001.



